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DETAILED ACTION 

1 . This action is in response to amendment filed 6/20/2008. Claims 5, 6, 21 and 
23 were amended. Claims 8-13, 28-30 and 32 were cancelled. Claims 1-7, 14-27, 31 
and 33-36 are pending. 

Continued Examination Under 37 CFR 1.114 

2. A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1.17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 
6/20/2008 has been entered. 

Response to Arguments 

Applicant's arguments filed 6/20/2008 have been fully considered but they are 
not persuasive. 

3. In response to applicant's arguments, the recitation "where the phone call is 
made independent of the website" has not been given patentable weight because the 
recitation occurs in the preamble. A preamble is generally not accorded any patentable 
weight where it merely recites the purpose of a process or the intended use of a 
structure, and where the body of the claim does not depend on the preamble for 
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completeness but, instead, the process steps or structural limitations are able to stand 
alone. See In re Hirao, 535 F.2d 67, 190 USPQ 15 (CCPA 1976) and Kropa v. Robie, 
187 F.2d 150, 152, 88 USPQ 478, 481 (CCPA 1951). 

4. Regarding Applicant's argument that the prior art does not teach "displaying a 
unique ID to the user in a webpage," Examiner respectfully disagrees and would like to 
point out 0032, 0035-0036 in Dutton that states "each capture is assigned a unique 
page ID and is associated with a specific browser... this information is extracted from the 
captured page and a new record is inserted into a database." Furthermore, Dutton 
states in 0036 that "the data may be displayed, for example, in a search frame for the 
web server or the browser." 



Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 1, 2, 3, 4, 5, 6, 7, 14, 15, 17, 19, 20, 21, 22, 23, 24, 25, 26, 27, 31 and 

33-36 are rejected under 35 U.S.C. 103(a) as being unpatentable over Dutton 



(2006/0200832) in view of Graham (20050038893). 
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As per claim 1 and 19, Dutton discloses: for each user that accesses the 
website transmitting a unique ID, where the unique ID is unique to the user's web 
browser, and the where the unique ID is generated without obtaining information that 
identifies the user personally (0023-0033); storing a record of the unique IDs (0023- 
0033). Dutton does not explicitly teach: transmitting a webpage to the user that visibly 
displays a unique ID; in response to a user telephoning a customer service agent for the 
business, obtaining the user's unique ID from the user; and correlating the user's call to 
the customer service agent with the user's use of the website using the user's unique 
ID. However, Graham discloses: transmitting a webpage to the user that visibly 
displays a unique ID (0030-0031); in response to a user telephoning a customer service 
agent for the business, obtaining the user's unique ID from the user; and correlating the 
user's call to the customer service agent with the user's use of the website using the 
user's unique ID (0004, 0009-0010). Therefore, it would have been obvious to one with 
ordinary skill in the art at the time the invention was made to use the teachings of 
Graham in conjunction with the teachings of Dutton for the benefit of creating consumer 
profile for relevance of offer (001 5). 

As per claim 23, Dutton discloses: a web server for the website that transmits a 
unique ID to each user that accesses the website, where, for each user, the unique ID is 
unique to the user's web browser, and unique ID is generated without obtaining 
information that identifies the user personally (0023-0033); a first database for storing 
records of the unique IDs of eth website (0023-0033). Dutton does not explicitly teach 
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transmitting a webpage to the user that visibly displays a unique ID; a phone for 
enabling users to communicate with a customer service agent; a second database that 
stores unique ID of each user that submits a unique ID to a customer service agent; and 
an analyzer that correlates users' calls to customer service agent with users's use of the 
websites by correlating records in the first and second databases associated with 
matching unique IDs. However, Graham discloses: transmitting a webpage to the user 
that visibly displays a unique ID (0030-0031); a phone for enabling users to 
communicate with a customer service agent (0004, 0009-0010); a second database that 
stores unique ID of each user that submits a unique ID to a customer service agent; and 
an analyzer that correlates users' calls to customer service agent with users' use of the 
websites by correlating records in the first and second databases associated with 
matching unique IDs (0004, 0009-0010). Therefore, it would have been obvious to one 
with ordinary skill in the art at the time the invention was made to use the teachings of 
Graham in conjunction with the teachings of Dutton for the benefit of creating consumer 
profile for relevance of offer (001 5). 

As per claim 2, rejected as applied to claim 1 . Furthermore, Dutton discloses: 
storing information related to a user's use of the website in association with the unique 
ID displayed to the user (0021-0022, 0023-033). 

As per claim 3, rejected as applied to claim 2. Furthermore, Graham discloses: 
storing, in association with the user's unique ID, information related to the customer 
service agent's interaction with the user (0004). 
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As per claim 4, rejected as applied to claim 1 . Furthermore, Graham discloses: 
determining, using the unique IDs, the number of users that called a customer service 
agent that also accessed the website (0009-0010). 

As per claim 5, 20, 24 and 27, rejected as applied to claim 1 19, 23 and 25. 
Furthermore, Graham discloses: using the user's unique ID to correlate any product 
sale purchases made by the user through the customer service agent with information 
about the user's use of the website (0004). 

As per claim 6, 21 and 25, rejected as applied to claim 1, 19 and 23. 
Furthermore, Graham discloses: in response to the user clicking on an online 
advertisement to reach the website, storing information about the advertisement in 
association with the unique ID displayed to the user (0004, 0009, 0014, 0031). 

As per claim 7, 22 and 26, rejected as applied to claim 6, 21 and 25. 
Furthermore, Graham discloses: using the unique ID displayed to the user and the 
stored information about the advertisement to correlate the advertisement with any 
product sales to the user through the customer service agent (0004, 0009, 0014, 0031). 

As per claim 14 and 31, rejected as applied to claim 1 and 23. Furthermore, 
Dutton disclose: the webpage supports an internet chat service (0021). 

As per claim 15, rejected as applied to claim 1 . Furthermore, Dutton discloses: 
for each user that access the website, determining whether the user's web browser has 
a cookie from the website with a unique ID (0023-0033); if the web browser has a 
cookie from the website with a unique ID, retrieving the unique ID from eth cookie and 
transmitting a webpage with the retrieved unique ID to the user (0023-0033); and if the 
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web browser does not have a cookie from the website with a unique ID, generating a 
unique ID , adding the generated unique ID to the record of unique IDs, and transmitting 
the unique ID to the user in a webpage (0023-0033). 

As per claim 17, rejected as applied to claim 1. Furthermore, Graham discloses: 
for each user, generating a unique If for the user (0043); determining whether the user's 
web browser has a cookie with another unique IDS from eth website (0043); in 
response to the user's web browser having a cookie with another unique ID from the 
website, recording an association between the newly generated unique ID and the 
unique ID in the cookie (0043); and transmitting the newly generated unique ID to the 
user in a webpage (0043). 

As per claims 33 and 35, rejected as applied to claims 1 and 19. Furthermore, 
Graham discloses: wherein the customer service agent is a live person (0004). 

As per claims 34 and 26, rejected as applied to claim 1 and 19. Furthermore, 
Graham discloses: that service agent is an automated agent (0004). 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to SAOUSSEN BESROUR whose telephone number is 
(571)272-6547. The examiner can normally be reached on M-F 8:30am to 5:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ayaz Sheikh can be reached on 571-272-3795. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



/S. B./ 

Examiner, Art Unit 2131 
September 12, 2008 

/Syed Zia/ 

Primary Examiner, Art Unit 2131 



